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Profile

Microsoft 365 Engineer with 14 year of experience supporting Microsoft 365 environments across iden-
tity, messaging, endpoint administration, migrations, and automation. Hands-on experience with Mi-
crosoft Entra ID, Exchange Online, Intune, Teams, SharePoint, OneDrive, Active Directory, DNS, Power
Automate, and Copilot Studio. Experienced in incident troubleshooting, tenant migrations, workflow
automation, SLA-driven support, root cause analysis, and technical documentation. Microsoft Certified:
Azure Fundamentals (AZ-900), currently building hands-on Azure skills toward Azure Administrator and
Cloud Engineering roles.

Technical Skills

Microsoft 365: Exchange Online, Microsoft 365 Admin Center, Outlook, Teams, SharePoint Online,
OneDrive, Licensing, Mailbox Administration

Identity & Security: Microsoft Entra ID, Active Directory, Conditional Access, MFA, RBAC, Security
Groups, Group Policy, Access Management, User Provisioning

Endpoint Management: Microsoft Intune, Device Management, Compliance Policies, Application
Management, Endpoint Configuration, Endpoint Troubleshooting

Migrations & DNS: Cross-Tenant Migrations, Google Workspace to Microsoft 365, Exchange Online
Migration, SharePoint, OneDrive, MX, SPF, DKIM, CNAME, DNS Cutovers

Automation & AI: Power Automate, PowerShell, Copilot Studio, GitHub Actions, Python, Bash,
Workflow Automation, AI-Powered Self-Service

Cloud: Microsoft Azure, Azure Virtual Machines, Availability Sets, Virtual Networking, App Service,
AWS S3, CloudFront, IAM, Route 53, ACM

Networking & Infrastructure: TCP/IP, DNS, DHCP, VPN, LAN, Wi-Fi, Subnets, Routing Funda-

mentals, Windows Server, Virtualization Fundamentals

Operations: L1/L2 Troubleshooting, Incident Management, Alert Triage, SLA Management, Root
Cause Analysis, Runbooks, SOPs, Knowledge Base Documentation

Professional Experience

Microsoft 365 Engineer Oct 2025 — Present
Princeton IT Services, Gudivada, Andhra Pradesh

e Provide L1/L2 Microsoft 365 and infrastructure support in a 24x7 environment, troubleshooting
identity, messaging, endpoint, networking, authentication, and access-related incidents.

e Administer Microsoft Entra ID including user accounts, MFA, Conditional Access, security groups,
access management, and identity-related troubleshooting.

e Administer Exchange Online and Microsoft 365 services for 50+ users, including mailboxes,
licensing, Outlook, Teams, OneDrive, SharePoint, and service access.

e Manage Active Directory including user provisioning, security groups, organizational units, Group
Policy, password management, and access control.

e Perform Microsoft Intune administration including device configuration, compliance policies, ap-
plication management, endpoint policies, and device troubleshooting.

e Support Microsoft 365 tenant migrations, including Exchange Online, OneDrive, SharePoint, DNS
configuration, user provisioning, licensing, and post-migration validation.

e Troubleshoot DNS, DHCP, VPN, TCP/IP, Wi-Fi, connectivity, authentication, and end-
point issues while working within SLA requirements.

e Design and administer Microsoft 365 automation solutions using Power Automate, SharePoint,
Teams, Exchange Online, and Copilot Studio to reduce repetitive operational work.
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e Perform root cause analysis for recurring incidents and document troubleshooting procedures, cor-
rective actions, SOPs, runbooks, and knowledge base articles.

e Monitor and respond to system and service alerts, perform initial diagnostics and corrective actions,
and escalate complex incidents with relevant technical information.

e Communicate directly with users and stakeholders throughout incident resolution, providing trou-
bleshooting guidance, status updates, resolution details, and escalation support.

Certifications

Microsoft Certified: Azure Fundamentals (AZ-900) June 2026
Score: 826 / 1000 — Verify Credential

Microsoft Certified: Azure Administrator Associate (AZ-104) In Progress
Identity, governance, storage, compute, virtual networking, monitoring, and backup in Azure.

Technical Projects

Princeton Engage — Employee Engagement Platform & Greetings Bot Portfolio

Technologies: Microsoft Copilot Studio, Power Automate, SharePoint Online, Microsoft Teams, Ez-
change Online, Microsoft 365, HTML

e Designed and implemented an employee engagement platform using Microsoft 365 to automate
employee birthdays, work anniversaries, and years-of-service recognition.

e Built a centralized SharePoint Employee Directory containing employee name, email, department,
date of birth, date of joining, and active status as the source of truth for recognition workflows.

e Implemented a Recognition History repository in SharePoint to track recognition events and
maintain historical records for future reporting and analytics.

e Built automated Power Automate workflows that run daily, identify employee milestones, record
recognition events, publish Teams announcements, and send personalized email notifications.

e Configured an Exchange Online shared mailbox as the centralized Greetings Bot sender for con-
sistent employee recognition communications.

e Designed responsive branded HTML email templates for birthday and work-anniversary commu-
nications with employee personalization and Outlook/mobile compatibility.

e Integrated Microsoft Teams to automatically publish birthday and work-anniversary announcements
within the Employee Engagement channel.

e Developed and published a Microsoft Copilot Studio agent accessible through Teams that retrieves
employee milestone information and generates professional recognition messages.

e Implemented the platform as a reusable foundation for future capabilities including duplicate-recognition
prevention, new-employee welcome automation, Power BI reporting, monthly recognition summaries,
and additional bot functionality.

Mail-to-Ticket Automation System Portfolio

Technologies: Dynamics 365 Customer Service, Power Automate, Exchange Online, Microsoft 365

e Built an automated workflow that converts incoming support emails into Dynamics 365 Customer
Service cases.

e Automated case creation, email threading, queue routing, acknowledgements, and SLA tracking using
Power Automate.

e Reduced repetitive manual ticket-processing work and improved consistency of support case handling.

Cross-Tenant Microsoft 365 Migrations Portfolio
Technologies: Microsoft 365, Exchange Online, SharePoint, OneDrive, DNS, AvePoint Fly

e Supported 34+ Microsoft 365 tenant migrations involving Exchange Online, OneDrive, and Share-
Point data.

e Performed staged migrations with pre-sync, controlled cutovers, delta synchronization, and post-
migration validation.

e Configured and validated MX, SPF, DKIM, and DNS records during domain transitions.
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e Provisioned users, groups, licenses, and access permissions while validating Microsoft 365 services after
migration.

Google Workspace to Microsoft 365 Migration
Technologies: Google Workspace, Microsoft 365, Exchange Online, OneDrive, SharePoint, DNS

e Supported migration of 40 users from Google Workspace to Microsoft 365, including mail, calendar,
contacts, and files.

e Migrated Gmail data into Exchange Online and Google Drive content into OneDrive and SharePoint.

e Planned DNS and MX transitions to maintain email delivery during the migration cutover.

Cloud Portfolio — AWS CI/CD Deployment GitHub
Technologies: AWS 83, CloudFront, IAM, ACM, Route 53, GitHub Actions, Bash

e Deployed a static portfolio website using Amazon S3 and CloudFront with custom domain routing
and HTTPS.

e Configured CloudFront Origin Access Control and IAM permissions to restrict direct access
to the storage bucket.

e Built a GitHub Actions CI/CD pipeline that automatically deploys website changes from source
control.

e Configured DNS, SSL/TLS, S3 permissions, CloudFront, and deployment automation end to end.

Education

R.V.R. & J.C. College of Engineering, Guntur 2020 — 2024
Bachelor of Technology — Information Technology

Overall Percentage: 81.14%

Relevant Coursework: Data Structures and Algorithms, Operating Systems, Computer Networks,
Database Management Systems, Software Testing, Artificial Intelligence and Machine Learning.
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